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Fundamentals of Marketing provides a sound appreciation of the fundamentals of the theory and practice of
marketing. Using case studies drawn from a cross section of sectors, in particular the banking, hospitality,
retail and public service sectors this textbook critically evaluates the effectiveness of different marketing
strategies and approaches. Exploring the principles of marketing this volume engages the reader, not only in
theory but also in practice, using a broad range of real-life case studies such as Coca Cola, Apple, FCUK,
Virgin, Amazon.com, Barnes and Noble, Dyno Rod and New Zealand wool.

The text analyzes the marketing mix: product development, pricing, promotion (and communications
marketing) and place (channels of distribution). It also emphasizes the role of Marketing Information
Systems (MIS) using internal reporting, marketing intelligence and marketing research including the
contribution from marketing research agencies and reviews the role of technology, e-commerce and the
Internet in supporting successful marketing.

Featuring a support website that provides student and lecturer resources, Fundamentals of Marketing
conveys the main principles of marketing in a challenging yet accessible manner and provides the reader
with insights into the workings of marketing today.

Visit the Companion website at www.routledge.com/textbooks/9780415370974
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From reader reviews:

Lawrence Gregory:

Do you one of people who can't read pleasurable if the sentence chained in the straightway, hold on guys this
aren't like that. This Fundamentals of Marketing book is readable by means of you who hate the straight
word style. You will find the data here are arrange for enjoyable looking at experience without leaving even
decrease the knowledge that want to offer to you. The writer involving Fundamentals of Marketing content
conveys objective easily to understand by most people. The printed and e-book are not different in the
articles but it just different in the form of it. So , do you even now thinking Fundamentals of Marketing is not
loveable to be your top collection reading book?

Grace McClellan:

Are you kind of occupied person, only have 10 or 15 minute in your day to upgrading your mind ability or
thinking skill possibly analytical thinking? Then you are receiving problem with the book in comparison
with can satisfy your short period of time to read it because all this time you only find reserve that need more
time to be examine. Fundamentals of Marketing can be your answer since it can be read by you who have
those short extra time problems.

Donna Jost:

Beside this kind of Fundamentals of Marketing in your phone, it could give you a way to get closer to the
new knowledge or info. The information and the knowledge you may got here is fresh from the oven so don't
end up being worry if you feel like an old people live in narrow commune. It is good thing to have
Fundamentals of Marketing because this book offers for your requirements readable information. Do you
sometimes have book but you would not get what it's interesting features of. Oh come on, that will not
happen if you have this in your hand. The Enjoyable arrangement here cannot be questionable, similar to
treasuring beautiful island. So do you still want to miss this? Find this book and read it from now!

Ronald Stauffer:

Reading a e-book make you to get more knowledge as a result. You can take knowledge and information
from a book. Book is prepared or printed or illustrated from each source that will filled update of news. In
this particular modern era like today, many ways to get information are available for an individual. From
media social such as newspaper, magazines, science publication, encyclopedia, reference book, novel and
comic. You can add your understanding by that book. Are you hip to spend your spare time to open your
book? Or just trying to find the Fundamentals of Marketing when you essential it?
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