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Reveals the methodology you need to resolve complex problems in an IP telephony network

Master troubleshooting techniques and methodologies for all parts of a Cisco IP Telephony solution-Cisco●

CallManager, IP phones, gateways, applications, and more
Learn how to investigate and resolve voice quality problems, including delayed audio, choppy or garbled●

audio, static and noise, one-way or no-way audio, and echo
Read about the variety of trouble-shooting tools at your disposal and how and when to use them based on●

the problem type
Discover the potential causes of common problems and how to efficiently troubleshoot them to resolution●

Learn how to identify and resolve gateway problems by breaking the components into logical groups and●

following a methodical troubleshooting approach
Use best practices recommendations to build a stronger IP telephony deployment and avoid common●

mistakes

IP telephony represents the future of telecommunications: a converged data and voice infrastructure boasting
greater flexibility and more cost-effective scalability than traditional telephony. The ability to troubleshoot
an IP telephony environment and the underlying network infrastructure is vitally important, just as it is in
any complex system.

Troubleshooting Cisco IP Telephony teaches the troubleshooting skills necessary to identify and resolve
problems in an IP telephony solution. This book provides comprehensive coverage of all parts of a Cisco IP
Telephony (CIPT) solution, including CallManager, IP phones, gateways, analog devices, database and
directory replication, call routing, voice mail, applications, network infrastructure, and more. You'll learn
how to read trace files, determine when to turn on tracing and Cisco IOS(r) Software voice debugging, and
how to troubleshoot voice quality issues.

Troubleshooting Cisco IP Telephony shows you how to break down problems to find the root cause.
Descriptions of each part of the CIPT solution help you understand the functionality of each part of the
solution and how each part interacts with other parts of the solution. You'll then learn what steps to take and
tools to use to identify and resolve the cause of the problem.
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From reader reviews:

Rachel Garber:

As people who live in typically the modest era should be revise about what going on or info even knowledge
to make them keep up with the era which is always change and advance. Some of you maybe will probably
update themselves by reading through books. It is a good choice for you personally but the problems coming
to you is you don't know what type you should start with. This Troubleshooting Cisco IP Telephony is our
recommendation so you keep up with the world. Why, because this book serves what you want and want in
this era.

Phillip Ruiz:

Spent a free the perfect time to be fun activity to complete! A lot of people spent their sparetime with their
family, or their friends. Usually they accomplishing activity like watching television, likely to beach, or
picnic inside park. They actually doing same thing every week. Do you feel it? Would you like to something
different to fill your current free time/ holiday? May be reading a book is usually option to fill your free
time/ holiday. The first thing you will ask may be what kinds of publication that you should read. If you want
to consider look for book, may be the book untitled Troubleshooting Cisco IP Telephony can be very good
book to read. May be it is usually best activity to you.

Randy Acevedo:

Exactly why? Because this Troubleshooting Cisco IP Telephony is an unordinary book that the inside of the
book waiting for you to snap the item but latter it will surprise you with the secret this inside. Reading this
book beside it was fantastic author who also write the book in such remarkable way makes the content on the
inside easier to understand, entertaining approach but still convey the meaning entirely. So , it is good for
you for not hesitating having this nowadays or you going to regret it. This unique book will give you a lot of
advantages than the other book have such as help improving your expertise and your critical thinking
technique. So , still want to postpone having that book? If I were being you I will go to the reserve store
hurriedly.

Ana Smith:

Reading can called brain hangout, why? Because when you find yourself reading a book especially book
entitled Troubleshooting Cisco IP Telephony your thoughts will drift away trough every dimension,
wandering in every aspect that maybe unidentified for but surely might be your mind friends. Imaging just
about every word written in a guide then become one web form conclusion and explanation that maybe you
never get ahead of. The Troubleshooting Cisco IP Telephony giving you an additional experience more than
blown away the mind but also giving you useful facts for your better life in this era. So now let us
demonstrate the relaxing pattern is your body and mind are going to be pleased when you are finished
reading it, like winning a. Do you want to try this extraordinary paying spare time activity?
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