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A crash course in human factors theory and practice for technical communicators

If you're a technical writer, technical editor, documentation manager, user-interface designer, usability tester,
or any other type of technical communication professional, you've probably found yourself becoming more
and more involved in the development, design, and testing of technical communication products. In order to
handle your expanded responsibilities effectively you need a solid grounding in human factors, the art and
science of designing for people. And now this book gives it to you--fast.

First, expert Marlana Coe takes you on a fascinating tour of the burgeoning science of human factors. In
terms that you can understand, she explains all about the psychology and physiology of how users access,
learn, and remember information; the impact of colors, shapes, and patterns; learning styles; approaches and
obstacles to problem solving; action structures; and more. And, with the help of real-life examples of various
technical communication products, she vividly demonstrates what works, what doesn't, and why.

Then, she shows you how to apply what you've learned to create the best technical communication products
possible. You'll find out how to:
* Analyze users' needs and learning styles
* Get and interpret user feedback and create partnerships with users
* Select the most effective layouts, colors, fonts, and graphics
* Build better navigational infrastructures
* Develop content that gives users everything they need to quickly identify and resolve problems
* Test and improve your product's usability
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From reader reviews:

Eugene Glover:

In this 21st one hundred year, people become competitive in most way. By being competitive right now,
people have do something to make these survives, being in the middle of the actual crowded place and notice
through surrounding. One thing that at times many people have underestimated the item for a while is
reading. Yeah, by reading a guide your ability to survive enhance then having chance to endure than other is
high. To suit your needs who want to start reading some sort of book, we give you this particular Human
Factors for Technical Communicators book as nice and daily reading book. Why, because this book is
usually more than just a book.

Roberto Senn:

People live in this new moment of lifestyle always make an effort to and must have the time or they will get
lot of stress from both day to day life and work. So , if we ask do people have time, we will say absolutely
indeed. People is human not really a robot. Then we request again, what kind of activity are you
experiencing when the spare time coming to a person of course your answer will probably unlimited right.
Then do you try this one, reading ebooks. It can be your alternative in spending your spare time, typically the
book you have read is usually Human Factors for Technical Communicators.

Julia Hale:

As we know that book is vital thing to add our know-how for everything. By a e-book we can know
everything we would like. A book is a set of written, printed, illustrated or maybe blank sheet. Every year
ended up being exactly added. This e-book Human Factors for Technical Communicators was filled about
science. Spend your free time to add your knowledge about your science competence. Some people has
various feel when they reading the book. If you know how big selling point of a book, you can sense enjoy to
read a reserve. In the modern era like today, many ways to get book which you wanted.

David Smith:

Guide is one of source of knowledge. We can add our expertise from it. Not only for students but also native
or citizen will need book to know the revise information of year in order to year. As we know those
publications have many advantages. Beside most of us add our knowledge, also can bring us to around the
world. From the book Human Factors for Technical Communicators we can consider more advantage. Don't
one to be creative people? To get creative person must love to read a book. Just simply choose the best book
that acceptable with your aim. Don't always be doubt to change your life at this book Human Factors for
Technical Communicators. You can more appealing than now.
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