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In 2004 Kevin Roberts wrote Lovemarks: the future beyond brands. It was admired by many as a
breakthrough in marketing thinking but was also controversial because of its surprisingly obvious thesis: that
emotional connections are at the heart of sustained relationships between producers, retailers, and
consumers.
 
While many companies were using the language of war in their marketing (target, penetrate, ambush),
Roberts was using the language of love (mystery, sensuality, intimacy). He explained in simple terms what
people are often loath to admit: we make decisions with our emotions over our reason. Lovemarks described
the journey by which brands could move from consumer respect based on intellect, to consumer love based
on emotion—and in return gain "loyalty beyond reason." In 2010 Advertising Age magazine named
Lovemarks one of their "ideas of the decade," while noting that the roadmap for brands to achieve Lovemark
status was still not entirely clear.

Loveworks: How the world's top marketers make emotional connections to win in the marketplace adds to
the original Lovemarks by showcasing real-world business examples and outlining the roadmaps followed by
several world-renowned brands to achieve Lovemark status: Procter & Gamble, Toyota, Visa, General Mills,
Miller, T-Mobile, and Lenovo are just a few examples of businesses winning in the marketplace through the
application of the Lovemarks theory, maintaining laser-like focus on making and sustaining emotional
connections with consumers. Loveworks features 20 case stories from clients and markets worldwide in
widely varying categories. "My book shows that Lovemarks thinking works—anywhere, anytime. All it
takes is having the brains to implement it, the guts to see it through, and an abiding faith in emotion as your
compass," says Brian Sheehan.
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From reader reviews:

Benjamin Chambers:

In this 21st hundred years, people become competitive in each and every way. By being competitive now,
people have do something to make these survives, being in the middle of the particular crowded place and
notice simply by surrounding. One thing that occasionally many people have underestimated the idea for a
while is reading. Yeah, by reading a guide your ability to survive increase then having chance to stand up
than other is high. In your case who want to start reading a new book, we give you this particular
Loveworks: How the world's top marketers make emotional connections to win in the marketplace book as
nice and daily reading book. Why, because this book is greater than just a book.

Mary Stock:

The publication untitled Loveworks: How the world's top marketers make emotional connections to win in
the marketplace is the reserve that recommended to you you just read. You can see the quality of the e-book
content that will be shown to you. The language that creator use to explained their way of doing something is
easily to understand. The writer was did a lot of exploration when write the book, to ensure the information
that they share to your account is absolutely accurate. You also could get the e-book of Loveworks: How the
world's top marketers make emotional connections to win in the marketplace from the publisher to make you
far more enjoy free time.

Martin Hobson:

Exactly why? Because this Loveworks: How the world's top marketers make emotional connections to win
in the marketplace is an unordinary book that the inside of the e-book waiting for you to snap it but latter it
will zap you with the secret it inside. Reading this book next to it was fantastic author who also write the
book in such awesome way makes the content interior easier to understand, entertaining approach but still
convey the meaning entirely. So , it is good for you for not hesitating having this anymore or you going to
regret it. This phenomenal book will give you a lot of rewards than the other book have such as help
improving your ability and your critical thinking technique. So , still want to hold up having that book? If I
had been you I will go to the publication store hurriedly.

Corey Cook:

This Loveworks: How the world's top marketers make emotional connections to win in the marketplace is
great book for you because the content which can be full of information for you who have always deal with
world and possess to make decision every minute. This kind of book reveal it details accurately using great
coordinate word or we can point out no rambling sentences in it. So if you are read this hurriedly you can
have whole details in it. Doesn't mean it only will give you straight forward sentences but hard core
information with beautiful delivering sentences. Having Loveworks: How the world's top marketers make
emotional connections to win in the marketplace in your hand like having the world in your arm, facts in it is



not ridiculous 1. We can say that no book that offer you world throughout ten or fifteen small right but this
book already do that. So , this is good reading book. Hi Mr. and Mrs. stressful do you still doubt that?
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