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Do big bonuses really motivate bankers to work harder? Is it better to hire someone with a personality
similar to your own? What impact does delivering 'service with a smile' have on employees?

Introduction to Work and Organizational Behaviour answers all of these questions and more, offering
insights into contemporary management practices and encouraging you to reflect critically on the realities of
the workplace.

Building on the success of the previous edition, this new edition offers:
• New chapters on organizational change, and diversity and people management
• Brand new Links to Management videos featuring business managers and consultants discussing topics
such as perception and learning
• 12 new Globalization and Organization Misbehaviour vignettes illustrating contemporary organizational
practice and its impact across the world
• 12 new The Reality of Work boxes providing thought-provoking examples of the interconnection between
society and organizational behaviour
• Over 200 new references, bringing the discussion right up to date.

Visit www.palgrave.com/bratton-ob to access examples of organizational behaviour in popular films such as
The Imitation Game, as well as a guide to developing your skills in report writing and oral presentations, and
Chinese translations of key vocabulary and chapter summaries.
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From reader reviews:

Maurice Lamothe:

Book will be written, printed, or highlighted for everything. You can understand everything you want by a
guide. Book has a different type. As it is known to us that book is important matter to bring us around the
world. Next to that you can your reading proficiency was fluently. A reserve Introduction to work and
organizational behaviour will make you to end up being smarter. You can feel a lot more confidence if you
can know about almost everything. But some of you think which open or reading a book make you bored. It
isn't make you fun. Why they can be thought like that? Have you searching for best book or suited book with
you?

Nancy Gump:

Nowadays reading books are more than want or need but also get a life style. This reading habit give you lot
of advantages. The advantages you got of course the knowledge the particular information inside the book in
which improve your knowledge and information. The info you get based on what kind of publication you
read, if you want send more knowledge just go with training books but if you want truly feel happy read one
with theme for entertaining including comic or novel. The Introduction to work and organizational behaviour
is kind of book which is giving the reader unpredictable experience.

Wayne Hankinson:

The publication with title Introduction to work and organizational behaviour includes a lot of information
that you can learn it. You can get a lot of profit after read this book. That book exist new information the
information that exist in this book represented the condition of the world right now. That is important to
yo7u to learn how the improvement of the world. That book will bring you in new era of the syndication.
You can read the e-book on your own smart phone, so you can read the item anywhere you want.

Eduardo Fernandez:

A lot of people always spent their free time to vacation as well as go to the outside with them friends and
family or their friend. Do you realize? Many a lot of people spent many people free time just watching TV,
as well as playing video games all day long. If you need to try to find a new activity that's look different you
can read the book. It is really fun in your case. If you enjoy the book that you read you can spent the entire
day to reading a publication. The book Introduction to work and organizational behaviour it doesn't matter
what good to read. There are a lot of those who recommended this book. They were enjoying reading this
book. When you did not have enough space to develop this book you can buy often the e-book. You can
m0ore very easily to read this book from the smart phone. The price is not very costly but this book
possesses high quality.
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