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New Tools and Best Practices for Driving More Sales and Profits with Salesforce.com
 
From Chatter to the Service Cloud, Salesforce.com now offers unprecedented opportunities to supercharge
business performance. But most SFDC customers won't achieve that potential.   Salesforce.com® Secrets of
Success, Second Edition,   is the one guide that will help you transform these opportunities into profit.
 
Drawing on his personal experience with more than a hundred deployments, David Taber guides you through
every aspect of Salesforce.com planning, implementation, and management. Building on a first edition that
earned rave reviews, Taber focuses on the most valuable innovations in Salesforce.com’s most recent
releases.
 
Reflecting all that’s been learned about making Salesforce.com work, Taber offers results-focused best
practices for sales, marketing, customer service, finance, legal, IT, and beyond. You’ll find indispensable
new insights into accelerating user adoption, achieving stronger operational results, and overcoming today’s
key obstacles to maximizing the value of Salesforce.com.
 
New coverage in this revised edition includes

Using the Service Cloud to cut costs, accelerate time to revenue, improve agility, and maximize customer●

lifetime value
Leveraging tablets and smartphones to build your CRM strategy●

Identifying prospects and delighting customers through Salesforce.com’s Social CRM capabilities●

Promoting more effective internal and external collaboration with Chatter●

Identifying best practices for going “all Cloud”—and managing the attendant risks●

Establishing realistic “hard” and “soft” metrics for everything from productivity and profitability to social●

CRM performance
Discovering today’s most valuable third-party AppExchange products●

Together with its companion website (SFDC-secrets.com), this new edition offers updated questionnaires,
worksheets, templates, checklists, and other resources for every executive, team member, developer, and
stakeholder.  
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From reader reviews:

Juan Harrell:

Here thing why this specific Salesforce.com Secrets of Success: Best Practices for Growth and Profitability
(2nd Edition) are different and trustworthy to be yours. First of all examining a book is good but it depends
in the content of the usb ports which is the content is as tasty as food or not. Salesforce.com Secrets of
Success: Best Practices for Growth and Profitability (2nd Edition) giving you information deeper since
different ways, you can find any publication out there but there is no guide that similar with Salesforce.com
Secrets of Success: Best Practices for Growth and Profitability (2nd Edition). It gives you thrill looking at
journey, its open up your own eyes about the thing in which happened in the world which is possibly can be
happened around you. You can easily bring everywhere like in playground, café, or even in your approach
home by train. When you are having difficulties in bringing the published book maybe the form of
Salesforce.com Secrets of Success: Best Practices for Growth and Profitability (2nd Edition) in e-book can
be your choice.

Susan Granger:

This book untitled Salesforce.com Secrets of Success: Best Practices for Growth and Profitability (2nd
Edition) to be one of several books that will best seller in this year, that's because when you read this guide
you can get a lot of benefit on it. You will easily to buy this specific book in the book retailer or you can
order it by way of online. The publisher with this book sells the e-book too. It makes you quickly to read this
book, because you can read this book in your Cell phone. So there is no reason to you personally to past this
publication from your list.

Dale Randolph:

People live in this new day time of lifestyle always make an effort to and must have the extra time or they
will get great deal of stress from both daily life and work. So , when we ask do people have time, we will say
absolutely indeed. People is human not a robot. Then we question again, what kind of activity are there when
the spare time coming to you of course your answer will certainly unlimited right. Then ever try this one,
reading ebooks. It can be your alternative in spending your spare time, the actual book you have read is
definitely Salesforce.com Secrets of Success: Best Practices for Growth and Profitability (2nd Edition).

Nancy Harris:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
coming from a book. Book is created or printed or descriptive from each source that filled update of news.
Within this modern era like at this point, many ways to get information are available for an individual. From
media social just like newspaper, magazines, science book, encyclopedia, reference book, story and comic.
You can add your knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or
just looking for the Salesforce.com Secrets of Success: Best Practices for Growth and Profitability (2nd



Edition) when you required it?
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